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Job Information pack

Lead
Community Youth Engagement Worker  


THANK YOU 
FOR YOUR INTEREST IN YMCA DULVERTON GROUP


It is a pleasure to know that you are interested in working with us. Please find enclosed further information about this position, which I hope you find helpful. 

YMCA Dulverton Group is one of the largest providers of youth support services in Somerset and Devon and a part of the wider YMCA movement which operates internationally in 119 countries to form the largest and oldest youth charity in the world.

We are a local community charity. We deliver life changing services to over 10,000 children, young people and families across N Somerset and Devon every year.  Our work covers a wide range of areas including; accommodation, housing advice, childcare, health advice, youth clubs, volunteering and alternative education.

Based on a social enterprise model, all the income we generate goes back into funding our local community projects and initiatives.

Last year in Somerset we provided over 32,000 safe nights of accommodation for vulnerable people and over 40 training opportunities for young people. Having undergone huge expansion this is an exciting time to join our staff community.

Our vision is ‘to be a leader in transforming communities so that all children, young people and families can truly belong, contribute and thrive.’

We are continuing to grow and are looking for dedicated and conscientious individuals who can thrive in a fast paced, ever evolving environment. 

If the opportunity to help us develop and evolve our business is something that you feel you would like to be part of then we want to hear from you. You will be joining a great team of determined staff in a fast-moving organisation.

Please take time to read through this job pack, take a look at our website and read through the job description and person specification to see how you would meet with our needs. 

We hope to hear from you soon.
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Martin Hodgson
Chief Executive Officer


Our values


The post holder will be expected to operate in line with our organisational values which are;

· Value the Individual – Respect others, ourselves and the people we work with in all that we do

· Giving of our best – Showing commitment in our work and to enable young people

· Caring Deeply – Have a passion for the work we carry out

· Providing Creative Solutions – Show innovation in the approaches we take in supporting young people

· Communicate authentically and truthfully – Show openness in our dealings and approaches to people

Title:			Community youth engagement Worker

Reports to:	Youth & Community – Programmes Manager


Background 

YMCA Dulverton Group is a fast-developing Charity which currently operates across 19 locations and is serving an area of 820 square miles across 4 counties. We are committed to young people and opening doors for the community.

We deliver a range of youth work programmes and activities to help support young people in a variety of settings and circumstances, including the most vulnerable and challenging young people.

This exciting new position will offer the successful applicant the opportunity to work across two of our main youth sectors providing quality youth provisions and an enriched holiday provision.

Purpose 

The post holder: 
· Will Support the programmes manager and Lead youth worker to deliver a safe, welcoming and supportive open access youth provision for children and young people aged 10–21.
· Will work as part of a team to design and deliver provision which is well used and engages young people in positive activities to develop their interpersonal and life skills, build confidence and provide them with opportunities to belong, contribute and thrive.
· Build relationships with local schools, colleges and educational settings to increase participation and access to services.
· Create and develop opportunities for community groups, charities and local organisations to utilise and engage with our two youth hubs.
· Develop partnerships that increase the variety, quality and sustainability of services for young people and the wider community.
· Will be an active part of the team delivering Youth Programmes through outreach, and at associated YMCA and partnership sites. 
· Will work proactively with young people, families and stakeholders to identify local needs and opportunities and support the ongoing development of programmes and services through engagement, reflective practise and continuous improvement. 
· Will contribute to a network of services and provision to enable well informed varied signposting to find the most appropriate opportunities for each young person as an individual. 



•   Will be responsible for delivering an effective quality service to young people and the community; and to promote a tolerant and caring environment consistent with Christian values and the values of YMCA Dulverton Group.  



Main responsibilities 

Corporate

•	To maintain knowledge of YMCA Dulverton Group’s operating environment.


Operations

The lead youth worker will –

· Monitor and report safeguarding concerns and attend relevant meetings.
· Develop and lead projects with and for children and young people based on identified needs.
· Engage young people, children and families in activities that are stimulating, challenging and fun.
· Build and maintain strong relationships with schools and educational settings.
· Work with schools to identify referral pathways, collaborative projects and youth engagement opportunities.
· Develop partnerships with community groups and organisations to maximise the use of the two youth hubs.
· Promote youth hub services, activities and events across schools and the wider community.
· Support outreach work, holiday activities and community events.
· Assist in the development of tools to measure and evidence impact.
· Maintain accurate records and contribute to monitoring and evaluation processes.
· Work flexibly to meet the needs of young people, including evenings, weekends and school holidays.
· Support marketing and promotion activities alongside the communications team.











General 

· Work across the organisation to build a learning culture and a safe, positive working environment

· To maintain and demonstrate a commitment to YMCA Dulverton Group’s Vision, Values and strategic aims and objectives and ensure all activities reflect the values of YMCA Dulverton Group.


· Managing and reporting health and safety issues in your area of responsibility in line with the relevant section(s) of the Health and Safety Policy and attend meetings.

· Always Complying with YMCA Dulverton Group’s policies with particular regard to safeguarding.

· Assisting with any administration tasks connected to all aspects of the role as required.

· Any other duties consistent with the responsibilities of the post at the request of the Chief Executive or senior leadership team.


Person Specification 

Qualifications and Experience 

· Experience of working with young people from different backgrounds, providing a range of activities and support
· Experience of handling and reporting Safeguarding concerns
· Experience of building and maintaining effective, professional relationships 
· Experience of working with schools, community organisations or partner agencies.
· Experience of leading and managing staff or volunteers
· A Level 3 in Youth work or childcare (or equivalent) or a willingness to undertake training.


Knowledge, Skills, Abilities 
· Knowledge and understanding of Child Protection and Professional Boundaries principles and practice
· Knowledge and understanding of confidentiality and Data Protection principles and practice
· Excellent verbal communication, and interpersonal skills
· Good written communication, IT skills and the ability to maintain accurate records
· Able to work using own initiative and as part of a team 
· Good organisation and time management 
· Willingness to promote access and inclusion
· Attention to detail and ability to reflect and evaluate
· Good customer service and ability to promote the work to young people, Parents, partners, and the community
· Ability to work alongside our marketing team to ensure all youth session are promoted accordingly


Personal Qualities 

· A passionate desire to make a positive change through creating opportunities in all that you do
· A belief in the value and potential of children and young people as individuals and as a group
· Motivated and committed to continuous professional development 
· Creative approach to problem solving, exploring ideas and opportunities and a solution focused approach
· Can evidence an understanding of principles of Equal Opportunities
· Professional and diplomatic approach
· An ability to work under pressure and remain calm in challenging situations
· Genuine enthusiasm and empathy for the work of the organisation and the individuals we work with
· Able to support the Christian ethos and Values Base of YMCA Dulverton Group 
· An honest and open approach  
· Capable of an acceptable result to Enhanced DBS check

Other requirements 

•	Full driving licence and access to a car
Main terms of employment 


Salary: 		 £27.848.63 per annum  ( Depending on age and experience)?

Location: 	You will be required to work across our YMCA Dulverton Groups sites and Satellite locations.

Hours: 		37.5 hours per week

Flexible 
working:	We provide flexible working arrangements to support team productivity and stability. This may include changed working patterns and working from home on occasions. 

Holidays: 		28 days per year, plus bank holidays. 

Pension: 	On completion of a six-month probation period, YMCA Dulverton Group will make a contribution of 3% of salary.

Benefits: 	Health and wellbeing of our staff is important to us. We offer regular training opportunities and a comprehensive benefits package. 
· [bookmark: _Hlk119577705]E-bike scheme (salary Sacrifice)
· Electric car scheme (salary Sacrifice)
· Training budget
· Uniform Provided
· 1-night hotel stay at our locations
· discounted childcare for 0-11’s
· Including gym membership at a choice of locations,
· Free Parking at most of our sites
· Health insurance for staff working over 16 hours
· Discount at our Wedding venue
· Mental Health support
· Charity worker’s discount at certain high street stores
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