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Job Information Pack
Hotel Public Areas Cleaner

 


Our values


The post holder will be expected to operate in line with our organisational values which are;

· Value the Individual – Respect others, ourselves and the people we work with in all that we do

· Giving of our best – Showing commitment in our work and to enable young people

· Caring Deeply – Have a passion for the work we carry out

· Providing Creative Solutions – Show innovation in the approaches we take in supporting young people

· Communicate authentically and truthfully – Show openness in our dealings and approaches to people


Title: Public Areas Cleaner

Reports to: Hospitality Manager

Role Overview
This is a part-time role responsible for maintaining cleanliness and presentation standards across all public-facing areas of the Great Western Hotel. The postholder will work independently to a daily checklist, ensuring guest-facing spaces are clean, safe, and well-stocked at all times.

Key Details
1. Hours: 2 hours per day, 5 days per week (10 hours per week)
1. 5-7pm 
1. Location: Great Western Hotel, Taunton
1. Reporting to: Hospitality Manager

Role:

You'll be responsible for keeping our public areas clean, tidy, and guest-ready every day. This includes:
· Public toilets - cleaning, sanitising, and restocking consumables
· Ground floor corridors and entrance areas
· Conference rooms -floors, surfaces, and bins following evening use
· Cafe and bar floor areas

You'll work to a daily checklist and flag any maintenance issues as you go.

Person Specification
Essential
1. Reliable, punctual, and able to work independently with minimal supervision
1. Previous experience in a cleaning, housekeeping, or similar role 
1. Good attention to detail and a pride in presentation standards
1. Ability to follow written and verbal instructions
1. Physically able to carry out cleaning duties including bending, lifting, and prolonged standing

Desirable
1. Experience working in a hotel, hospitality, or public-facing environment
1. Familiarity with COSHH guidelines and safe use of cleaning products
Additional Information
1. You'll receive a full induction before starting, so you'll feel confident in the role from day one.
1. We're keen to invest in the right person and would love to cross-train you across other departments as you settle in, with real opportunities to grow within the organisation over time.
1. This role is subject to a satisfactory DBS check and references, in line with the YMCA Dulverton Group's safer recruitment policy.


Main terms of employment

Salary: £12.71 per hour

Location: The Great Western Hotel, Station Approach, Taunton, TA1 1QW

Hours: 10 hours per week (5 days, 2-hour shifts)

Holidays: 5.6 weeks per year pro rata (134.4 hours/16.8 days)

Pension: On completion of a six-month probation period, YMCA Dulverton Group will make a contribution of 3% of salary.

Benefits: Health and wellbeing of our staff is important to us. We offer a range of benefits including a Health Cash Plan, Employee Assistance, discounted child care, free night's stay in one of our hotels per year.

Career Development: YMCA Dulverton Group is committed to developing our staff and offers excellent opportunities for progression within the organisation across our various sites and services.
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